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EXPLANATION OF SYMBOLS

The following symbols shall be used in this taritf for the purposc indicated below:

(C) To signify changed regulation.

D) To signify discontinued rate or regulation.

() 'T'o signify increased rate.

(M) To signify a move in the location of text.

(N) 'To signify new rate or regulation,

R) To signify reduced rate.

(8) To signify reissued matter

(T) To signify a change in text but no change in rate or regulation.
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APPLICATION OF TARIFF

This tariff sets forth the service offerings, rates, terms and conditions applicable to the furnishing of intrastatc end-
user local exchange communications services by inContact, Inc. d/b/a UCN, hereinafter referred to as the Company,
to Customers within the State of Arizona. Company’s services arc furnished subject to the availability of facilitics
and subject to the terms and conditions set forth herein.

This tariff is on file with the Arizona Corporation Commission. In addition, this tariff is available for review at the
main office of inContact, Inc. d/b/a UCN, at 7730 S. Union Park Avenue, Suite 500, Midvale, Utah 84047.
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TARIFF FORMAT

A. Page Numbering — Page numbers appear in the upper right corner of the page. Pages are numbered
sequentially. ITowever, new pages are occasionally added to the tariff. When a new page is added between pages
already in effect, a decimal is added. For example, a ncw page added between pages 14 and 15 would be 14.1,

B. Page Revision Numbers — Revision numbers also appear in the upper right corner of cach page. These
numbers are used to delermine the most current page version on file with the Commission. For example, the 4th
revised Page 14 cancels the 3rd revised Page 14, Because of various suspension periods, deferrals, etc., the most
current page number on file with the Commission is not always (he tarill page in effect. Consult the Check Sheet
for the page currently in effect.

C. Paragraph Numbering Sequence — There arc nine levels of paragraph coding. Each level of coding is
subservient to its next higher level:

A.
LAL
2.1.1.A.1.(a).
2.1.1.A.1.(a).1
2.1.1.A.1.(a).L.().
2.1.1.A.1.(a).L.G).(1).

2.
2.1
2.1.1
2.1.1.
2.1

D. Check Sheets — When a tariff filing is made with the Comimission, an updated Check Sheet accompanies
the tariff filing. The Check Sheet lists the pages contained in the tariff, with a cross reference to the current revision
number, When new pages are added, the Check Sheet is changed to reflect the revision.  All revisions made in a
given filing are designated by an asterisk (*). There will be no other symbols used on this page if thesc arc the only
changes made to it (i.c., the format, ctc., remain the same. just revised revision levels on some pages). The tariffl
user should refer to the latest Check Sheet to find out it a particular page is the most current on file with the
Commission.
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SECTION 1 - DEFINITIONS

Access Line - An arrangement from a local exchange telephone company or othcr common carrier, using either
dedicated or switched access, which connects a Customer’s location to Carrier’s location or switching center.

Account — A Company accounting category containing up to two (2) residential local exchange access lines billed to
the same Customer at the same address. The second or non-primary local exchange access line will share any call
allowance of the primary local exchange access line. The second or non-primary local exchange access line,
therefore, will not be provisioned to include a separate call allowance structure. No features are provided with the
second or non-primary local exchange access line.

Account Codes — Permits Centrex Stations and attendants to dial an account code number of up to eight digits. For
use when placing calls over facilities arranged for Automatic Message Accounting (AMA) recording. ‘The account

or project number must be input prior to dialing the called number.

Advance Payment — Part or all of a payment required before the start of scrvice limited to current months recurring
charges in advance.

Authorization Code — A numerical code, one or more of which may be assigned to a Cuslomer, to enable Carrier to
identify the origin of service of the Customer so it may rate and bill the call. All authorization codes shall be the
sole property of Carrier and no Customer shall have any property ot any other right or interest in the use of any
particular authorization code. Automatic numbering identification (ANI) may be used as or in connection with the
authorization code.

Authorized User - A person, firm or corporation authorized by the Customer to be an end-uscr of the service of the
Customer.

Automatic Numbering Identification (ANI) — A type of signaling provided by a local telephone company which
automatically identifies the local exchange line from which a call originates.

Commission  Arizona Corporation Commission.
Common Carrier — An authorized company or enlity providing telecommunications scrvices to the public.
Company — inContact, Inc. d/b/a UCN, the issuer of this tarilf,

Customer — The person, firm or corporation that orders service and is responsible for payment of charges and
compliance with the terms and conditions of this taritt.

Customer Premises A location designated by the Customer for the purposes of connecting to the Company’s
services,

Customer Terminal Equipment — Terminal equipment provided by the Customer.
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SECTION 1 - DEFINITIONS (CONT’D)

End Office — The LEC switching system office or serving wire center where Customer station loops are terminated
for purposes of interconnection to each other and/or to trunks.

Equal Access — A form of dialed access provided by local exchange companies whereby interexchange calls dialed
by the Customer are automatically routed to the Company’s network. Presubscribed Customers may also route
interexchange calls to the Company’s network by dialing an access code supplicd by the Company.

Exchange Telephone Company or Telephone Company - Denotes any individual, partnership, association, joint-
stock company, trust, or corporation authorized by the appropriate regulatory bodies to engage in providing public
switched communication service throughout an cxchange arca, and between exchange arcas within the LATA.,

ICB - Individual Case Basis.
IXC or Interexchange Carrier — A long distance teleccommunications scrvice provider.

Interruption — The inability to complete calls due to equipment malfunctions or human errors. Interruption shall not
include, and no allowance shall be given for service difficulties such as slow dial tone, circuits busy or other
network and/or switching capability shortages. Nor shall Interruption include the failure of any service or facilities
provided by a common carricr or other entity other than the Carrier. Any interruption allowance provided within
this Tariff by Carrier shall not apply where scrvice is interrupted by the negligence or willful act of the Customer, or
where the Carrier, pursuant to the terms ol this Tarilf, terminates service because of non-payment of bills, unlawful
or improper usc of the Carrier’s facilities or service, or any other reason covered by this Tariff or by applicable law.

LLATA - A Local Access and Transport Arca cstablished pursuant to the Maodification of Final Judgment entered by
the United States District Court for the District of Columbia in Civil Action No. 82-0192; or any other geographic
area designed as a LATA in the National Exchange Carrier Association, Inc. Tariff F.C.C. No. 4, or its successor

tariff(s).

LLEC — T.ocal Exchange Company refers to the dominant, monopoly local telephone company in the arca also served
by the Company.

Monthly Recurring Charges -- The monthly charges to the Customer for services, facilities and equipment., which
continue for the agreed upon duration of the service.

MOU — Minutes of Use.

NLCA - National Exchange Carriers Association.

Non-Recurring Charge (“NRC™) — The initial charge, usually assessed on a one-time basis. to initiate and establish
service.
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SECTION 1 - DEFINITIONS (CONT’D)
PBX — Private Branch Exchange. .

PIN — Personal Identification Number. See Authorization Code.

Point of Presence (“POP”™) — Location where the Company maintains a facility for purposcs of interconnecting to the
Company's Network.

Recurring Charges — Monthly charges to the Customer for services, and equipment, which continues for the agreed-
upon duration of the service.

Service  Any means of service offered herein or any combination thereof.

Service Order — The written request for Company services exceuted by the Customer and the Company in the format
devised by the Company. The signing of a Service Order Form by the Customer and acceptance by the Company
initiates the respective obligations of the parties as set forth therein and pursuant to this tanff.

Serving Wire Center A specified geographic point from which the vertical and horizontal coordinate is used in
calculation of airline mileage.

Shared Inbound Calls — Refers to calls that are terminated via the Customer’s Company-provided local exchange
linc.

Shared Outbound Calls — Refers to calls in Feature Group (FGD) exchanges whercby the Customer’s local
telephone lines are presubscribed by the Company to the Company’s outbound scrvice such that “1 4 10-digit
number” calls are automatically routed o the Company’s or an IXC's nctwork. Calls to stations within the
Customer’s LATA may be placed by dialing “10XXX" or 101XXXX"” with a “11 [0-digit number,”

Station — The network control signaling unit and any other cquipment provided at the Customer’s premiscs which
cnables the Customer to establish communications conncctions and (o cffect communications through such
conncetions.

Subscriber -- The person, firm, partnership, corporation, or other entity who orders telccommunications service from
inContact, Inc. d/b/a UCN. Service may be ordered by, or on behall of], those who own, lease or otherwise manage
the pay telephone, PBX, or other switch vehicle [rom which an End User places a call utilizing the services of the
Company.

Switched Access Origination/Termination  Where access between the Customer and the interexchange carrier is
provided on local exchange company Feature Group circuits and the connection to the Customer is a LEC-provided

business or residential access line. The cost of switched Feature Group aceuss is bitled (o the interexchange carrier.

‘Terminal Equipment — Any telecommunications equipment other than the transmission or receiving equipment
installed at a Company location.

mContact, Inc. d/b/a UCN — inContact, Inc. d/b/a UCN, issuer ol this tarill.
Usage Charges  Charges for minutes or messages traversing over local exchange facilitics.

User or End User A Customer, Joint User or any other person auwthorized by a Customer (o use service provided
under this tan(l. :
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SECTION 2 — RULES AND REGULATIONS

2.1 Undertaking of the Company

2.1.1

Scope

The Company undertakes to furnish communications service pursuant to the terms of this tariff in
connection with one-way and/or two-way information transmission between points within the
State of Arizona.

The Company is responsible under this tarill only for the services and facilities provided
hereunder, and it assumes no responsibility for any service provided by any other cntity that
purchases access to the Company network in order to originate or terminate its own services, or to
communicate with its own customers,

Shortage of Equipment or Facilities

The Company rescrves the right to limit or to allocate the use of existing facilities, or of additional
facilities offcred by the Company, when necessary because of lack of facilitics, or due to some
other cause beyond the Company’s control.

The furnishing of service under this tarifl is subject to the availability on a continuing basis of all
the necessary facilities and is limited to the capacity of the Company’s facilities as well as
facilities the Company may obtain from other carriers to lurmish service [rom time to time as
required at the sole discretion of the Company.
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SECTION 2 - RULES AND REGULATIONS (CONT’D)

2.1 Undertaking of the Company (Cont’d)

2.1.3

A,

G

Terms and Conditions

Service is provided on the basis of a minimum period of at least thirty (30) days, 24 hours per day.
For the purpose of computing charges in this tariff, a month is considered to have 30 days.

LExcept as otherwise stated in this tariff, Customers may be required to enter into written service
orders which shall contain or reference a specific description of the service ordered, the rates to be
charged, the duration of the services, and the terms and conditions in this tariff. Customers will
also be required to execute any other documents as may be reasonably requested by the Company.

At the expiration of the initial term specified in each Service Order, or in any extension thereof,
service shall continue on a month-to-month basis at the then current rates unless terminated by
either party upon notice. Any termination shall not relieve the Customer of its obligation to pay
any charges incurred under the service order and this (ariff prior to termination. The rights and
obligations which by their nature extend beyond the termination of the term of the service order
shall survive such termination.

[n any action between the parties to enforce any provision of this tariff, the prevailing party shall
be entitled to recover its legal fees and court costs [rom the non-prevailing party in addition to
other relief a court may award.

Service may be terminated upon written notice to the Customer if:
1. the Customer is using the service in vielation of the tariff; or
2. the Customer is using the service in violation of the law.

This tariff shall be interpreted and governed by the laws ol the State of Arizona regardless of its
choice of laws provision. ’

Any other Telephone Company may not interfere with the right of any person or entity to obtain
service directly from the Company. No person or entity shall be required to make any payment,
incur any penalty, monetary or otherwise. or purchase any services in order to have the right to
obtain service dircetly from the Company.

To the extent that either the Company or any other telephone company exercises control over
available cable pairs, conduit, duct space, raceways, or other [acilities needed by the other to reach
a person or entity, the party exercising such control shall make them available 1o the other on
terms equivalent to those under which the Company makes similar {acilities under its control
available to its customers. At the reasonable request of either party, the Company and the other
tclephone company shall join the atterpt to obtain from the owner of the property access for the
other party to serve a person or entity.
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SECTION 2 — RULES AND REGULATIONS (CONT'D)

2.1 Undertaking of the Company (Cont’d)

2.1.4

A.

Limitations on Liability

Except as otherwise stated in this section, the hability of the Company for damages arising out of
either: (1) the furnishing ol its services, including, but not limited to, mistakes, omissions,
interruptions, delays, or errors, or other defects, representations, or use of these services; or (2) the
failure to furnish its service, whether caused by acts or omission, shall be limited to the extension
of allowances to the Customer for interruptions in service as set forth in Section 2.6.

Except for the extension of allowances to the Customer for interruptions in service as set forth in
Section 2.6, the Company shall not be liable to a Customer or third party for any dircct, indirect,
special, incidental, rcliance, consequential, excmplary or punitive damages, including, but not
limited to, loss of revenue or profits, for any reason whatsoever, including, but not limited to, any
act or omission, failure to perform, delay, inlerruption, failure to provide any service or any failure
in or breakdown of facilitics associated with the service.

The liability of the Company for crrors in billing that resulls in overpayment by the Customer
shall be limited to a credit equal to the dollar amount erroneously billed or, in the event that
payment has been made and service has been discontinued, to a refund of the amount erroneously
billed.

The Company shall be indemnitfied and saved harmless by the Customer from and against all loss,
liability, damage and cxpense, including reasonable counsel fees, duc to:

l. Any act or omission of:  (a) the Customer; (b) any other entity furnishing service,
equipment or facilitics for use in conjunction with services or [acilities provided by the
Company; or (¢) common carricrs or warchousemen, except as contracted by the
Company;

2. Any delay or failure of performance or equipment due to canses beyond the Company’s
control, including but not limited to, acts of God. fires, floods, carthquakes, hurricanes, or
other catastrophes; national cmergencics, insurrcctions, riots, wars or other civil
commotions: strikes. lockouts, work stoppages or other labor difficulties; criminal actions
taken against the Company; unavailability, failurc or malfunction of equipment or
facilities provided by the Customer or third parties; and any law, order, regulation or
other action ol any governing authority or agency thercol;

3. Any unlawful or unauthorized usc of the Company’s [acilities and services;

4. Libel, slander, invasion of privacy or infringenient of patents, trade secrets, or copyrights
arising from or in conncction with the material transmitted by mceans of Company-
provided facilitics or services; or by means of the combination of Company-provided
facilities or services:

5. Breach in the privacy or security of communications transmitted over the Company’s
tacilitics:
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SECTION 2 — RULES AND REGULATIONS (CONT'D)

2.1 Undertaking of the Company (Cont’d)

214

D.

G.

Limitations on Liability (Cont’d)

(Cont’d)

6.

10.

Changes in any of the facilitics, opcrations or procedurcs of the Company that render any
equipment, facilities or services provided by the Customer obsolete, or require
maodification or alteration of such equipment, facihties or services, or otherwise affect
their use or performance, except where reasonable notice is required by the Company and
is not provided to the Customer, in which event the Company’s liability 1s limited as set
forth in paragraph A. of this Subsection 2.1.4;

Defacement of or damage to Customer premises resulting from the furnishing of services
or cquipment on such premises or the installation or removal thereof not due to
ncgligence;

Injury to property or injury or death to persons, including claims for payments made
under Workers™ Compensation law or under any plan for employee disability or death
benefits, arising out of, or caused by, any acts or omission of the Customer, or the
construction, installation, maintenance, presence, use or removal of the Customer’s
facilities or equipment connected, or {0 be connected to the Company’s facilities;

Any noncompletion of ¢calls due to network busy conditions;

Any calls not actually attempted to be completed during any period that service is
unavailable;

And any other claim resulting from any act or omission of the Customer or patron(s) of
the Customer relating to the use of the Company’s scrvices or facilities,

The Company does not guaraniee nor make any warranty with respect to installations provided by
it for use in an explosive atmosphere,

The Company makes no EXPRESS warranties or representations, either in fact or by operation of

law. stat

utory or otherwise, including warranties of merchantability or fitness for a particular use,

except those expressly sct forth herein.

Failure by the Company (o assert its rights pursuant to one provision of this rate sheet does not

preclude

the Company from asserting its rights under other provisions.
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SECTION 2 — RULES AND REGULATIONS (CONT'D)

2.1 Undertaking of the Company (Cont’d)

2.1.4  Limitations on Liability (Cont’d)

IL Directory Errors  In the absence of gross negligence or willful misconduct, no liability for
damages arising from errors or mistakes in or omissions of directory listings, or errors or mistakes
in or omissions of listing obtainable from the directory assistance operator, including errors in the
reporting thereof, shall attach to the Company. An allowance for errors or mustakes in or
omissions of published directory listings or for crrors or mistakes In or omissions of listing
obtainable from the directory assistance operator shall be at the monthly tarifl rate for each listing,
or in the casc of a free or no-charge directory listing, credit shall equal two (imes the monthly
tariff rate for an additional listing, for the life of the directory or the charge period during which
the error, mistake or omission oceurs.

L. With respect to Emergency 911 Service:

B This service is offered solely as an aid in handling assistance calls in conncction with fire,
police and other emergencies. The Company is not responsible for any losscs, claims,
demands, suits or any liability whatsoever, whether suffered, made, instituted or asserted
by the Customer or by any other party or person for any personal injury or death of any
person or persons, and for any loss, damage or destruction of any property. whether
owned by the Customer or others, causcd or claimed to have been caused by: (1)
mistakes, omissions, interruptions, delays, errors or other defects in the provision of
service, of (2) nstallauon, operation, failure to operate, maintenance, removal, presence,
condition, local or use of any equipment and facilitics furnishing this service.

2. Neither is the Company responsible for any infringement, nor invasion of the right of
privacy of any person or persons, caused or claimed to have been caused directly or
indirectly, b the installation, operation, failure to operate, maintcnance, removal,
presence, condition. occasion or use of emergency 911 service features and the
equipment associated therewith, or by any services furnished by the Company, including,
but not limited to the identification of the telephone number, address or name associated
with the telephone usced by the party or partics accessing emergency 911 service, and
which arise out of the negligence or other wrongful act of the Company, its uscrs,
agencies or municipalities, or the employees or agents of any one of them.
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SECTION 2 - RULES AND REGULATIONS (CONT’D)
21 Undertaking of the Company (Cont’d)
2.1.4  Limitations on Liability (Cont’d)
L. With respect to Emergency 911 Service (Cont’d)

3. When a Customer with a nonpublished telephone number, as defined herein,
places a call to the emergency 911 service, the Company will release the name
and address of the calling party, where such information can be determined, to
the appropriate local government authority responsible for emergency 911
scrvice upon request of such governmental authority. By subscribing to service
under this rate sheet, the Customer acknowledges and agrees with the release of
information as described above.

2.1.5  Notification of Service-Affecting Activities

The Company will provide the Customer reasonable notification of service-affecting activities that
may occur in normal operation of its business. Such activitics may include, but arc not limited to,
equipment or facilities additions, removals or rearrangements and routine preventative
maintenance. Cienerally, such activities are not specific to an individual Customer but affect many
Customers’ services. No specific advance notification period is applicable to all service activities,
The Company will work cooperatively with the Customer to determine the reasonable notification
requirements. With some emergency or unplanned service-altecting conditions, such as an outage
resulting from cable damage, notfication (o the Customer may not be possible.
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SECTION 2 - RULES AND REGULATIONS (CONT’D)

2.1 Undertaking of the Company (Cont’d)

2.1.6

A,

Provision of Equipment and Facilities

The Company shall use reasonable efforts to make available services to a Cuslomer on or before a
particular date, subject to the provisions of and compliance by the Customer with, the regulations
contained in this tariff. The Company does not guarantee availability by any such date and shall
not be liable for any delays in commencing service to any customer.

The Company shall use reasonable efforts to maintain only the facilities and cquipment that it
furnishes to the Customer. The Customer may not, nor may the Customer permit others to,
rearrange, disconnect, remove, attempt to repair, or otherwise interfere with any of the facilities or
cquipment installed by the Company, except upon the written consent of the Company.

The Company may substitute, change or rearrange any equipment or facility at any time and from
time to time, but shall not thereby alter the technical parameters of the service provided by the
Customer.

Equipment the Company provides or installs al the Customer Premises for use in connection with
the services the Company offers shall not be used for any purpose other than that for which it was
provided.

The Customer shall be responsible for the payment of scrvice charges as set lorth herein for visits
by the Company’s agents or employees to the Premises of the Customer when the service
difficulty or trouble report results from the use of equipment or facilitics provided by any other
party other than the Company, including, but not limited to, the Customer.

The Company shall not be responsible for the mstallation, operation, or maintenance of any
Customer-provided communications cquipment.  Where such equipment is connected to the
facilities furnished pursuant to this tariff, the responsibility of the Company shall be limited to the
furnishing of facilities offered under this tariff and to the maintenance and opcration of such
facilities. Subject to this responsibility, the Company shall not be responsible for:

(1) the transmission of signals by Customer-provided equipment or for the quality of, or
defects 1, such transmission; or

(2) the reception of signals by Customer-provided equipment,
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SECTION 2 - RULES AND REGULATIONS (CONT’D)

2.1 Undertaking of the Company (Cont'd)

2.1.7  Non-routine Installation
At the Customer’'s request, installation and/or maintenance may be performed outside the
Company’s regular business hours or in hazardous locations. In such cascs, charges based on cost
of the actual labor, material, or other costs incurrcd by or charged to the Company will apply. If
installation is started during regular business hours but, at the Customer’s request, extends beyond
regular business hours into time periods including, but not limited to, weekends, holidays and/or
night hours, additional hours may apply.
2.1.8  Special Construction
Subject to the agreement of the Company and to all of the regulations contained in this tariff,
special construction of facilities may be undertaken on a reasonable efforts basis at the request of
the Customer. Special construction is that construction undertaken:
A. where facilities are not presently available, and there is no other requirement for the
facilities so construcled;
B. of a type other than that which the Company would nonmally utilize in the furnishing of
its scrvices;
C. over a route other than that which the Company would normally utilize in the furnishing
of its services;
D. in a quantity greater than that which the Company would normally construct;
E. on an cxpedited basis;
T. on a temporary basis until pcrmanent facilitics arce available:
G. involving abnormal costs; or
I1. in advance of its normal construction.
2.1.9  Ownership of Facilities
Title to all facilities provided in accordance with this tarilf remains in the Company, its partners,
agents, contractors or suppliers.
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SECTION 2 — RULES AND REGULATIONS (CONT’D)

2.2 Prohibited Uses

221

222

2.2.4

The services the Company offers shall not be used for any unlawful purpose or for any use as to
which the Customer has not obtained all required governmental approvals, authorizations,
licenses, consents and permits.

The Company may require applicants for service who intend to use the Company’s offerings for
resale and/or for shared use to file a letter with the Company confirming that their use of the
Company’s offerings complies with relevant laws and Commission regulations, policies, orders,
and decisions.

The Company may block any signals being transmitted over its Network by Customers which
cause interference (0 the Company or other users. Customer shall be relieved of all obligations to
make payments for charges relating to any blocked Service and shall indemnify the Company for
any claim, judgment or liability resulting from such blockage.

A customer, joint user, or authorized user may not assign, or transfer in any manner, the service or
any rights associated with the service withoul the written consent of the Company. The Company
will permit a Customer to transfer its existing service to another entity if the existing Customer has
paid all charges owned to the Company for regulated communications services. Such a transfer
will be treated as a disconnection of existing service and installation of new scrvice, and non-
recurring installation charges as stated in this tariff will apply.
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| SECTION 2 — RULES AND REGULATIONS (CONT'D)
2.3 Obligations of the Customer
231 General
The Customer is responsible for making proper application for service; placing any necessary order,

complying with tariff regulations; payment of charges lor services provided. Specific Customer
responsibilities include, but are not limited to the following:

A. the payment of all applicable charges pursvant to this tariff;
B. damage to or loss of the Company’s facilities or equipment causcd by the acts of omissions of the

Customer; or the noncompliance by the Customer, with these regulations; or by fire or theft or
other casualty on the Customer Premises, unless caused by the negligence or willful misconduct of
the employees or agents of the Company:;

C. providing at no charge, as specified from time to time by the Company, any nceded personnel,
equipment space and power to operate Company facilities and equipment installed on the premises
of the Customer, and the level of heating and air conditioning necessary to maintain the proper
operating environment on such premises;

D. obtaining, maintaining, and otherwisc having [ull responsibility for all rights-of-way and conduits
necessary for installation of fiber oplic cable and associated cquipment used to provide
Communication Services to the Customer from the cable building entrance or property line to the
location of the cquipment space described in 2.3.1(C.). Any and all costs associated with
obtaining and maintaining the rights-of-way described herein, including the costs of altering the
structure o permit installation of the Company-provided facilities, shall be borne cntirely by, or
may be charged by the Company to, the Customer. The Company may require the Customer to
demonstrate its compliance with this section prior to accepting an order for scrvice;
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' SECTION 2 - RULES AND REGULATIONS (CONT’D)

2.3 Obligations of the Customer (Cont’d)

231

E.

I1.

General (Cont’d)

providing a sale place to work and complying with all laws and regulations regarding the working
conditions on the premises at which Company employees and agents shall be installing or
maintaining the Company’s facilities and equipment. The Customer may be required to install and
maintain Company facilities and equipment within a hazardous area if, in the Company’s opinion,
injury or damage to the Company’s employees or property might result from installation or
maintenance by the Company. The Customer shall be responsible for identitying, monitoring,
removing and disposing of any hazardous material (c.g., asbestos) prior to any construction or
installation work;

complying with all laws and rcgulations applicable to, and obtaining all consents, approvals,
licenses and permits as may be required with respect to, the location of Company facilities and
cquipment in any Customer premises or the rights-of-way for which Customer is responsible
under Scction 2.3.1(D); and granting or obtaining pcrmission for Company agents or employees to
cnter the premiscs of the Customer at any time for the purposc of installing, inspecting,
maintaining, repairing, or upon termination of service as stated herein removing the facilities or
equipment of the Company;

not crcating, or allowing to be placed, any liens or other cncumbrances on the Company’s
equipment or facilitics; and

making Company facilitics and cquipment available periodically for maintenance purposes at a
time agreeable to both the Company and the Customer. No allowance will be made for the period
during which service is interrupted for such purposcs.
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| SECTION 2 - RULES AND REGULATIONS (CONT’D)

23 Obligations of the Customer (Cont'd)

232

A.

Liability of the Customer

The Customer will be liable for damages to the facilities of the Company and for all incidental and
conscquential damages caused by the negligent or intentional acts or omissions of the Customer,
its officers, cmployees, agents, invites, or contractors where such acts or omissions are not the
direct result of the Company’s negligence or intentional misconduct.

To the extent caused by any negligent or intentional act of the Customer as described in A,
preceding, the Customer shall indemnify, defend and hold harmless the Company from and
against all claims, actions, damages, liabilities, costs and expenses, including reasonable
attorneys’ fees, for (1) any loss, destruction or damage to property of any third party, and (2) any
liability incurred by the Company to any third party pursuant to this or any other rate sheet of the
Company, or otherwise, for any interruption of, interference to, or other defect in any service
provided by the Company to such third party.

The Customer shall not assert any claim against any other Customer or user of the Company’s
services for damages resulting in whole or in part from or arising in connection with the furnishing
of service under this rate sheet including, but not limited to, mistakes, omissions, interruptions,
delays, errors or other delects or misrepresentations, whether or not such other Customer or user
contributed in any way to the occurrence of the damages, unless such damages were caused solely
by the negligent or intentional act or omission of the other Customer or user and not by any act or
omission of the Company. Nothing in this ratc sheet is intended either to limat or to expand
Customer’s right to assert any claims against third parties {or damages of any nature other than
thosc described in the preceding sentence.
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SECTION 2 — RULES AND REGULATIONS (CONT’D)

2.4 Customer Equipment and Channels

241

General

A User may transmit or receive information or signals via the facilitics of the Company. The Company’s
services are designed primarily for the transmission of voice-grade telephonic signals, except as otherwise
stated in this tariff. A User may transmit any form of signal that is compatible with the Company’s
cquipment, but the Company does not guarantee that its scrvices will be suitable for purposes other than
voice-grade telephonic communication except as specifically stated in this tarifl,

242

A,

Station Equipment

Terminal cquipment on the User’s Premises and the electric power consumed by such equipment
shall be provided by and maintained at the expense of the User. The User is responsible for the
provision of wiring or cable to connect its terminal equipment to the Company Point of
Connection.

The Customer is responsible for ensuring that Customer-provided equipment connected to
Company equipment and facilities is compatible with such equipment and facilitics. The
magnitude and character of the voltages and currents impressed on Company-provided equipment
and wiring by the connection, operation, or maintenance of such equipment and wiring shall be
such as not to cause damage to the Company-provided equipment and wiring or injury to the
Company’s employees or to other persons. Any additional protective equipment required to
prevent such damage or injury shall be provided by the Company at the Customer’s expense,
subject to prior Customer approval of the equipment expense.

Issued: June 24, 2009 Cltecuve: July 24, 2009

Issued by:

Paul Jarman

President

7730 5. Union Park Avenue, Suite 500
Midvale, Utah 84047

ADMINISTRATIVELY
APPROVED FOR FILING




inContact, Inc. d/b/a UCN ORIGIN Al Arizona Tariff No. 6

Section 2
Original Page No. 14

SECTION 2 — RULES AND REGULATIONS (CONT’D)

2.4 Customer Equipment and Channels (Cont’d)

243

A,

Interconnection of Facilities

Any special interface equipment necessary to achicve compatibility between the facilities and
equipment of the Company used for furnishing Communication Services and thc channels,
facilities, or equipment of others shall be provided at the Customer’s expensc.

Communications Services may be connected to the services or facilities of other communications
carriers only when authorized by, and in accordance with, the terms and conditions of the tariffs of
the other communications carriers that are applicable to such connections.

Facilities furnished under this tariff may be connccted to Customer-provided terminal equipment
in accordance with the provisions of this tariff. All such terminal equipment shall be registered by
the Tederal Communications Commission pursuant to Part 68 of Title 47, Code of Federal
Regulations; and all User-provided wiring shall be installed and maintained in compliance with
those regulations,

Users may interconnect communications facilities that are used in whole or in part for interstate
communications to services provided under this tariff only to the extent that the user is an “End
User” as defined in Section 69.2(m), Title 47, Codc of Federal Regulations (1992 edition).
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2.4 Customer Equipment and Channels (Cont’d)

244

A,

Inspections

Upon suitable notification to the Customer, and at a reasonable time, the Company may make such
lests and inspections as may be necessary to determine that the Customer is complying with the
requirements set forth in Section 2.4.2A. for the installation, operation, and maintenance of
Customer-provided [facilities, equipment, and wiring in the connection of Customer-provided
facilities and equipment to Company-owned facilities and equipment,

If the protective requircments for Customer-provided cquipment arce not being complied with, the
Company may take such action as it decems necessary to protect its facilities, equipment, and
personnel. The Company will notify the Customer promptly if there is any need for further
corrective action. Within ten days of receiving this notice, the Customer must take this corrective
action and notify the Company of the action taken. If the Customer fails to do this, the Company
may take whatever additional action is deemed necessary, including the suspension of service, to
protect its facilities, equipment and personnel from harm.
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SECTION 2 — RULES AND REGULATIONS (CONT’D)
2.5 Payment Arrangements
2.5.1. Payment for Service

The Customer is responsible for the payment of all charges for facilities and scrvices furmished by the
Company to the Customer and to all Authorized Users by the Customer, regardless of whether those
services are used by the Customer itself or are resold 1o or shared with other persons.

The Customer is responsible for payment ol any sales, use, gross receipts, excise, access or other local,
state, federal and 911 taxes, charges or surcharges (however designated) (excluding taxes on Company’s
net income) imposed on or based upon the provision, sale or use of Network Services.

The security of the Customer’s PIN is the responsibility of the Customer. All calls placed using a PIN shall
be billed to and shall be the obligation of the Customer. The Customer shall not be responsible for charges
in connection with the unauthorized use of PINs arising after the Customer notifies the Company of the
loss, theft, or other breach of security of such PINs.

Customers will only be charged once, on cither an interstate or intrastate basis, for any nonrecurring
charges.

2.5.2  Billing and Collection of Charges

The Customer is responsible for payment of all charges incurred by the Customer or other Authorized
Users for services and facilitics furnished to the Customer by the Company.

A, Nonrecurring charges are due and payable within thirly (30) days of receipt of bill, unless
otherwise agreed (o in advance.

B. The Company shall present invoices for recurring charges monthly to the Customer, in advance of
the month in which service is provided, and Recurring Charges shall be due and payable within
thirty (30) days ol receipt of bill. When billing is based on customer usage, charges will be billed
monthly for the preceding billing periods.
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" SECTION 2 - RULES AND REGULATIONS (CONT'D)

2.5 Payment Arrangements (Cont'd)

2.5.2

C.

G.

Billing and Collection of Charges (Cont’d)

When service does not begin on the first day of the month, or end on the last day of the month, the
charge for the fraction of the month in which service was furnished will be calculated on a pro rata
basis. For this purpose, every month is considered to have thirty (30) days.

Billing of the Customer by the Company will begin on the Service Commencement Date, which is
the first day {ollowing the date on which the Company notifies the Customer that the service or
facility is available [or use, except that the Service Commencement Date may be postponed by
mutual agrecement of the parties, or if the scrvice or facility is available for use, except that the
Service Commencement [Date may be postponed by mutual agreement of the partics, or if the
service or facility docs not conform to standards sct forth in this tariff or the Service Order.
Billing accrues through and includes the day that the service, circuit, arrangement or component is
discontinued.

If any portion of the payment is not received by the Company, or if any portion of the payment is
received by the Company in funds that are not immediatcly available, within twenty (20) days of
the mail datc on the bill, then a late payment penalty shall be due the Company. The late payment
penalty shall be that portion of the payment not received by the date due, minus any charges billed
as local taxes, multiplied by 1.5%. Late payment charges may only be applied once to a past
due balance.

The Customer will be assessed a charge of twenty-five dollars ($25.00) for each check or other
payment type submitied by the Customer to the Company that a bank or other financial institution
refuses to honor.

If service is disconnected by the Company in accordance with Section 2.5.6 following and later
restored, restoration of service will be subject to all applicable installation charges.
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2.5 Payment Arrangements (Cont’d)

253

A.

2.54

Disputed Bills

In the event that a billing dispute occurs concerning any charges billed to the Customer by the
Company, the Company may require the Customer to pay the undisputed portion of the bill to
avoid discontinuance of service for non-payment. The Customer must submit a documented claim
for the disputed amount. The Customer will submit all documentation as may reasonably be
required to support the claim. All claims must be submitted to the Company within 30 days of
receipt of billing for those services. If the Customer does not submit a claim as stated above, the
Customer waives all rights to filing a claim thereafter.

Unless disputed, the invoice shall be deemed to be correct and payable in full by the Customer. If
the Customer is unable to resolve any dispute with the Company, then the Customer may file a
complaint with the Arizona Corporation Commission, 1200 West Washington, Phoenix, Arizona,
85007 or (602) 542-4251.

If the dispute is resolved in favor of the Customer and the Customer has withheld the disputed
amount, no interest credits or penalties will apply.

Advance_ Payments

To safeguard its interests, the Company may require a Customer to make an advance payment |
before services and facilities are furnished. The advance payment will not exceed an amount

equal to the non-recurring charge(s) and one month’s charges for the service or facility. In

addition, where special construction is involved, the advance payment may also include an amount

equal to the estimated non-recurring charges for the special construction and recurring charges (if

any) for a period to be set between the Company and the Customer. The advance payment will be

credited to the Customer’s initial bill. An advance payment may be required in addition to a

deposit.
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2.5 Payment Arrangements (Cont’d)
2.5.5  Deposits

The Company does not ¢ollect Customer deposits.
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' SECTION 2 — RULES AND REGULATIONS (CONT’D)

Payment Arrangements (Cont’d)

2.5.6

Discontinuance of Service

The Company may discontinue service under this scction. Customers will be given seven (7) days
written notice prior to discontinuance unless otherwise indicated. The seven (7) day notice period
excludes Sundays and legal holidays. Service will not be disconnceted on any I'riday, Saturday,
Sunday or legal holiday, or at any time when the Company's business offices are not open to the
public, except where an emergency exists.

After discontinuing service, the Company may declare all future monthly and other charges which
would have bcen payable by the Customer during the remainder of the term for which such
scrvices would have otherwise been provided to the Customer (o be immediately due and payable.
These remedies are in addition to all other remedies that may be available to the Company at law
or in equity or under any other provision of this tariff,

The Company will refrain from suspending or terminating service for nonpayment during the
pendency of a complaint belore the Company or the Arizona Corporation Commission or its
authorized designee, unless otherwise provided by the Commission or its authorized designee,
provided, however, that as a condition of continued service during the pendency of such dispute, a
customer shall pay the undisputed portions of any bill for service.
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2.5 Payment Arrangements (Cont’d)

2.5.6  Discontinuance of Service (Cont’d)

The Company may discontinue service with notice for any of the following:

A,

IL.

For failure to pay a bill for service when due;

For failure to meet the Company's deposit and credit requircments;

For failure to make proper application for service;

For violation of any of the Company's rules on file with the Commission;

For failure to provide the Company reasonable access to equipment and property;

For breach of contract for service between the Customer and the Company;

For failurc to furnish such service, equipment, and/or rights-of-way necessary to serve the
Customer as shall have been specified by the Company as a condition of obtaining
scrvice; or

When necessary for the Company to comply with any order or request of any
governmental authority having jurisdiction.

The Company may discontinue service without notice for any of the following:

A

B.

D.

traudulent use of the provider's service or where it is deemed necessary by the provider to
protect itself against he imposition of large indebtedness;

the use of obscene or profane language over lines of the telephone company;

the listening on party line conversations and other similar infractions affecting the quality
of telephone service; or

where a safety hazard is found (o exist on the customer's premises,
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2.5 Payment Arrangements (Cont’d)

2.5.7

A,

D.

2.5.8

Canccellation of Application for Service

Applications for service cannot be canceled without the Company’s agreement. Where the
Company permits a Customer to cancel an application for service prior to the start of service or
prior to any special construction, no charges will be imposed except for those specified below.

Where, prior to cancellation by the Customer, the Company incurs any expenses in installing the
service or in preparing to install the service that it otherwise would not have incurred, a charge
equal to the costs incurred by the Company, less net salvage, shall apply, but in no case shall this
charge excced the sum of the charge for the minimum period of services ordered, including
installation charges, and all charges others levy against the Company that would have been
chargeable to the Customer had service commenced (all discounted to present value at six
percent).

Where the Company incurs any expense in connection with special construction, or where special
arrangements of facilities or equipment have begun, before the Company receives a cancellation
notice, a charge equal to the costs incurred by the Company, less net salvage, applies. In such
cascs, the charge will be based on such elements as the cost of the equipment, facilities, and
matcrial, the cost of installation, engineering, labor, and supervision, general and administrative
cxpensce, other disbursements, depreciation, maintenance, taxes, provision for return on
mvestment, and any other costs associated with the special construction or arrangements.

The special charges described in 2.5.7.A. through 2.5.7.C. will be calculated and applied on a
casc-by-case basis.

Changes in Service Requested

If the Customer makes or request material changes in circuit engincering, equipment specifications, service
paramcters, premises locations, or otherwise materially modifies any provision of the application for
service, the Customer’s installation fee shall be adjusted accordingly.
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SECTION 2 — RULES AND REGULATIONS (CONT’D)
2.6 Allowances for Interruptions in Service

Inlerruplidns in scrvice that arc not due to the negligence of, or noncompliance with the provisions of this
tarifl by, the Customer or the operation or malfunction of the facilitics, power or cquipment provided by the
Customer, will be credited to the Customer as set forth in 2.6.1 for the part of the service that the
interruption affects.

2.6.1 General

A, A credit allowance will be given when service is interrupted, except as specified below,
A service is interrupted when it becomes inoperative to the Customer, e.g., the Customer
i$ unable to transmit or reccive, because of a failure of a component furnished by the
Company under this rate sheet.

B. An interruption period begins when the Customer reports a service, facility or circuit to
be inoperative and, if necessary, releases it for testing and repair. An interruption period
ends when the service, [acility or circuit is operative,

C. If the Customer reports a service, [acility or circuil to be interrupted but declines to
release it for testing and repair, or refuses access to its premises for test and repair by the
Company, the service, facility or circuit is considered to be impaired but not interrupted.
No credit allowances will be made for a service, facility or circuit considered by the
Company to be impaired.

D, The Customer shall be responsible lor the payment ol service charges as set forth herein
for visits by the Company’s agents or employees to the premises of the Customer when
the service difficulty or trouble report results from the use of equipment or facilities
provided by any party other than the Company, including, but not limited to, the

Customer.
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- SECTION 2 — RULES AND REGULATIONS (CONT’D)
2.6. Allowances for Interruptions in Service (Cont’d)
2.6.2 Limitations of Allowances
No credit allowance will be made for any interruption in service:

A. Duc to the negligence of or noncompliance with the provisions of this rate sheet by any person or
entity other than the Company, including, but not limited to, the Customer;

B. Due to the failure of power, equipment, systems, connections or services not provided by the
Company;

C. Due to circumstances or causes beyond the reasonable control of the Company;

D. During any period in which the Company is not given full and free access to its facilities and

cquipment for the purposes of investigating and correcting interruptions;

E. A service will not be deemed to be interrupted if a Customer continues to voluntarily make use of
such service. If the service is interrupted, the Customer can get a service credit, use another means
of communications provided by the Company (pursuant to Section 2.6.3), or utilize another
service provider;

F. During any period when the Customer has released scrvice to the Company for maintenance
purposes or for implementation of a Customer order for a change in service arrangements;

G. That occurs or continues due to the Customer’s failure (o authorize replacement of any clement of
special construction; and

H. ‘T'hat was not reported to the Company within thirty (30) days of the date that service was affected.
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SECTION 2 ~ RULES AND REGULATIONS (CONT’D)

2.6 Allowances for Interruptions in Service (Cont’d)

2,63

Use of Another Means of Communication

If the Customer elects to use another means of communications during the period of interruption, the
Customer must pay the charges for the alternative service uscd.

2.6.4  Application for Credits for Interruptions in Service

A. Credits for interruptions in service that is provided and billed on a flat rate basis for a minimum
period of at least one month, beginning on the date that billing becomes effcctive, shall in no event
exceed an amount equivalent to the proportionate charge to the Customer for the period of service
during which the event that gave risc (o the claim for a credit occurred. A credit allowance is
applied on a pro rata basis against the rates specified hereunder and is dependent upon the length
of the interruption. Only those facilities on the interrupted portion of the circuit will reccive a
credit.

B. For calculating credit allowances, every month is considered to have thirty (30) days.

C. A credit allowance will be given for interruptions of thirty (30) minutes or more. T'wo or morc
interruptions of fifteen (15) minutes or more during any one 24-hour period shall be combined into
one cumulative interruption.

D. Interruptions of 24 Hours or Less

B __ Length of Interruption | Amount of Scl'vice_ti;jllé Credited |
Less than 30 minutes None
30 minutcs up to but not including 3 hours 1/10 Day
3 hours up to but not including 6 hours 1/5 Day
6 hours up to but not including 9 hours 2/5 Day
9 hours up to but not including 12 hours ' 3/5 Day
12 hours up to but not including 15 hours 4/5 Day
15 hours up to but not including 24 hours ~Onc Day

L. Interruptions Qver 24 Hours and [ess Than 72 Hours
Interruptions over 24 hours and less than 72 hours will be credited 1/5 day for each 3-hour period
or fraction thereol. No more than one full day’s credit will be allowed for any period of 24 hours.

F. Interruptions Over 72 Hours
Interruptions Over 72 hours will be credit 2 days for each full 24-hour period. No more than thirty
(30) days credit will be allowed for any one-month period.
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SECTION 2 — RULES AND REGULATIONS (CONT’D)

2.0 Allowances for Interruptions in Service (Cont’d)
2.6.5  Cancellation for Service Interruption
Cancellation or termination for service interruption is permitted only il any circuit experiences a single
continuous outage of 8 hours or more or cumulative service credits equaling 16 hours in a continuous 12-
month period. The right to cancel service under this provision applies only to the single circuit that has
been subject to the outage or cumulative service credits.

2.7 Use of Customer’s Service by Others
2.7.1 Joint Use Arrangements
Joint use arrangements will be permitted for all services provided under this tariff. From each joint use
arrangement, one member will be designated as the Customer responsible for the manner in which the joint
usc of the service will be allocated. The Company will accept orders to start, rcarrange, relocate or
discontinuc scrvice only from the designated Customer.  Without affecting the Customer’s ultimate
responsibility for payment of all charges for the service, cach joint user shall be responsible for the
payment of the charges billed to it,
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SECTION 2 - RULES AND REGULATIONS (CONT’D)

2.8 Cancellation of Service/Termination Liability
If a Customer cancels a Service Order or terminates services before the completion of the term for any
reason whatsoever other than a service interruption (as defined in Scction 2.6.1 above). the Customer
agrees to pay to the Company termination liability charges, as defined below. These charges shall become
due as of the effective date of the cancellation or termination and be payable within the period, sct forth in
Section 2.5.2.
2.8.1 Termination Liability
The Customer’s termination liability for cancellation of service shall be cqual to:
A. all unpaid Non-Recurring charges rcasonably expended by the Company to establish service to the
Customer; plus
B. any disconnection, early cancellation or termination charges reasonable incurred and paid to third
parties by the Company on behalf of the Cuslomer; plus
C. all Recurring Charges specified in the applicable Service Order Tariff for the balance of the then
current term discounted at the prime rate announced in the Wall Street Journal on the third
business day following the date of cancellation;
D. minus a rcasonable allowance for costs avoided by the Company as a direct result of the
Customer’s cancellation.
2.9 Customer Responsibility
2941 Cancellation by Customer
Customers may cancel service verbally or in writing. The Company shall hold the Customer
responsible for payment of all charges, including fixed fees, surcharges, cte., which accrue up to
the cancellation date. Customers that cancel the primary local exchange line will have the entire
Account disconnected, including any sccondary line and all associated features. In the even the
Customer execules a term commitment agreement with the Company, the Customer must cancel
service and terminate the agreement in accordance with the agreement terms.
2.10 Transfers and Assignments
Neither the Company nor the Customer may assign or transfer its rights or duties in conncction with the
scrvices and facilities provided by the Company without the written consent of the other party. except that
the Company may assign its rights and duties:
2.10.1 to any subsidiary, parent company or attiliate of the Company; or
2.10.2  pursuant to any sale or transler ol substantially all the assets of the Company: or
2.10.3  pursuant to any financing, merger or reorganization of the Company.
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| SECTION 2 — RULES AND REGULATIONS (CONT’D)

2.1 Customer Liability for Unauthorized Use of the Network

Unauthorized use of the network occurs when a person or entity that does not have actual, apparent or
implied authority to use the network, obtains the Company’s services provided under this tariff.

2,111

A

Customer Liability for Fraud and Unauthorized Use of the Network

The Customer is liable for the unauthorized use of the network obtained through the fraudulent use
of a Company calling card, if such a card is offered by the Company, or an accepted credit card,
provided that the unauthorized use occurs before the Company has been notificd.

A Company calling card is a telephone calling card issued by the Company at the Customer’s
request, which enables the Customer or user(s) authorized by the Customer to place calls over the
Network and to have the charges for such calls billed to the Customer’s account.

An accepted credit card is any credit card that a cardholder has requested or applied to and
received, or has signed, used, or authorized another person to use to obtain credit. Any credit card
issucd as a renewal or substitute in accordance with this paragraph is an accepted credit card when
received by the cardholder.

The Customer must give the Company written or oral notice that an unauthorized use of a
Company calling card or an accepted credit card has oceurred or may occur as a result of loss
and/or theft.

The Customer is responsible for payment of all charges for calling card services furnished to the
Customer or to users authorized by the Customer to use service provided under this rate sheet,
unless due to the negligence of the Company. This responsibility is not changed duc to any usce,
misuse or abusc of the Customer’s scrvice or Customer-provided cquipment by third parties, the
Customer’s employees, or the public.

The liability of the Customer for unauthorized use of the Network by credit card fraud will not
excced the lesser of fifty dollars ($50.00) or the amount of money, property, labor, or services
obtained by the unauthorized user before notification to the Company.
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2.12

2.13

SECTION 2 - RULES AND REGULATIONS (CONT'D)
Notices and Communications

2.12.1 The Customer shall designate on the Service Order an address to which the Company shall mail or
deliver all notices and other communications, except that the Customer may also designate a
separate address to which the Company’s bills for service shall be mailed.

2122 The Company shall designate on the Service Order an address to which the Customer shall mail or
deliver all notices and other communications, except that Company may designate a separate
address on-each bill for service to which the Customer shall mail payment on that bill.

2.12,3 Except as otherwise stated in this tariff, all notices or other communications required to be given
pursuant to this tariff will be in writing. Notices and other communications of either party, and all
bills mailed by the Company, shall be presumed to have been delivered to the other party on the
third business day following placement of the notice, communication or bill with the U.S. Mail or
a private delivery service, prepaid and properly addressed, or when actually received or refused by
the addressee, whichever occurs first.

2.12.4 The Company or the Customer shall advise the other party of any changes to the addresses
designated for notices, other communications or billing, by following the procedures for giving
notice set forth herein.

Taxes, Fees and Surcharges

The Company reserves the right to bill any and all applicable taxes, fees and surcharges in addition to the
normal rates and charges for services provided to the Customer. Taxes and fees include, but are not limited
to: Federal Excise Tax, State Sales Tax, Municipal Tax, and Gross Receipts Tax. Unless otherwise
specified in this tariff, such taxes, fees and surcharges are in addition to rates as quoted in this tariff and
will be itemized separately on Customer invoices. '

A. Arizona Universal Service Surcharge

All Customers will be assessed a surcharge to support the Arizona Universal Service ("AUSF")
program. The AUSF Surcharge will be based on a percentage of the Customer's total local billing
including any nonrecurring, recurring, usage and per call charges. This surcharge will appear as a
separate line item on the Customer's bill. The percentage applied to the Customer's local billing
will be equal to the assessment percentage paid by the Company as determined by Arizona law or
Commission rules rounded up by the nearest whole percent, and may vary from time to time as
required by Arizona law or Commission rules.
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SECTION 2 — RULES AND REGULATIONS (CONT’D)

2.14 Telephone Assistance Program

2.14.1

2.14.2

2.14.3

Definition

The Telephone Assistance Program (TAP) or Lifeline, provides for a discount on the recurring
monthly rate for the provision of local residential service for certain Medicaid eligible customers.

Eligibility

The TAP discount is only available to residence customers who meet cligibility requirements
cstablished by Senate Enrolled Act No. 43, enacted by the Arizona legislature in 1991. To be
considered eligible, the applicant must receive Medicaid benefits under Title XIX of the Social
Sceurity Act. Subscription to expanded services will only be allowed at the principal's residence
of those recipient physically handicapped customers certified by the Arizona Department of
Health and Social Services.

The applicant must provide proof to the Company that he/she is certified as income eligible to
receive the above benefits.  After initial contact the Customer is sent an application form to be
completed by the Customer or authorized representative of the Customer, as designated by the
appropriate state agencies and identified as so authorized on the Customer's card for the above
benefits.

The monthly discount to eligible customers will be $4.35 or the same amount as the FCC's end
user common line charge, whichever is greater. The discount will be applied to the following
local exchange offerings:

1. Individual flat rate residential service.

In no case will the discount exceed the rate charged for the grade of residential service subscribed
o be cach individual.

Funding

The total cost of providing the TAP shall be [unded {rom a uniform monthly surcharge of $0.01 to
cach residential access line and each business aceess line. not to exceed 100 lines per customer,
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SECTION 2 - RULES AND REGULATIONS (CONT’D)
2.14 Telephone Assistance Program (Cont'd)
2.14.4 Terms and Conditions

A. The TAP discount will begin with the date the Company receives a valid application [rom
the customer or when new service is established for a qualifying customer. The discount
will be prorated on the basis of a 30-day month from the effective date of the customer's
application.

B. The regular nonrecurring charges, terms and conditions applicable to the service offerings
specified in 2.14 will apply. The nonrccurting charges (o change to or from this program

due to eligibility status will be waived.

C. The discount is applicable only to a single residence line at the principal residence of the
eligible customer.

2.14.5 Telephone Assistance Program Monthly Credits

A. I'ederal Assistance Program
usoc Monthly Credit
1. Federal Credit 1) ASGFX $4.35
2. I'ederal Credit [1] ASGI2 $3.50
B. State Telephone Assistance Program Credit
1. State Credit [2] ASGSX $4.35
[1] The [CC Lifeline Program consists of a monthly federal bascline support of $4.35 (ASGFX).  An

additional $1.75 i Tederal Lifeline support is also provided, plus an additional $1.75 which 1s the
maximum I'CC Lifcline match of the amount of the Arizona ‘Telephone Assistance Program. The
additional support totals $3.50 (ASG2). The FOC Lifcline support amount cannot exceed $7.83.

[2] The monthly credit (ASGSEX) reflects the $4.35 credit for the Arizona Telephone Assistance Program.
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2.15

2.16

SECTION 2 - RULES AND REGULATIONS (CONT’D)
E911 Service Surcharge

All Customers will be assessed a per line surcharge to support local E911 Service Program. The E911
Surcharge will be based on a monthly snapshot of lines associated with each Customer's account. No
fractional debits or credits will be given. This surcharge will appear as a separate line item on the
Customer's bill. The amount of the surcharge will be equal to the per line assessment paid by the Company
as determined by local jurisdictional assessments rounded up to the nearest whole cent, and may vary from
time to time as required by Arizona law, Commission rules or local jurisdiction requirements.

Arizona Telecommunications Relay Service Surcharge

All Customers will be assessed a per line surcharge to support he Arizona Telecommunications Relay
Setvice program, The surcharge will be based on a monthly snapshot of lines associated with each
Customer's account. No fractional debits or credits will be given. This surcharge will appear as a separate
line item on the Customer’s bill as the AZ Relay System. The amount of the surcharge will be equal to the
per line assessment paid by the Company as determined by Arizona law or Commission rules rounded up to
the nearest whole cent, and may vary from time to time as required by Arizona law or Commission rules.
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'SECTION 2 -~ RULES AND REGULATIONS (CONT’D)

2.17 Miscellancous Provisions

2.17.1

2.17.2

Telephone Number Changes

Whenever any Customer’s telephone nwmber is changed after a directory is published, the
Company shall intercept all calls to the former number for at least one hundred and twenty (120)
days and give the calling party thc ncw number provided existing central office cquipment will
permit, and the Customer so desires,

When service 1 an existing location is continued for a new Customer, the existing telephone
number may be retained by the new Customer only if the former Customer consents in writing,
and if all charges against the account are paid or assumed by the new Customer.

Maintenance and Operations Records

Records of various tests and inspections, (o include non-routine correclive maintenance actions or
monthly traftic analysis summaries for network administration, necessary for the purposes of the
Company or o [ullill the requirements of the Commission rules shall be kept on file in the office
of the Company as required under Commission rules.
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SECTION 3 - SERVICE AREAS

31 Exchange Service Areas

Local exchange services are provided, subjcct to availability of facilitics and cquipment, in arcas currently
served by the following Incumbent LECs: 1) US West, Inc.

3.1.1 Exchange Areas and UNE Zones

Exchange UNE Zone Exchange Ax ea/W1 C enten Included in the Local Calling Area
~Ash Fork 3 Ash Fork, Cameron, l-lag,staff Munds Park and Williams
__ . Benson 3 Benson
Bishee 3 Bisbee, Douglas, Sierra Vista, Tombstone and Elfrida
Cameron 2 Cameron, Ash Tork, T'lagstaff
Camp Verde_ 3 Camp Verde, Cottonwood and Sedona
i Casa Grande 2,3 Casa Grande, Coolidge, Eloy, Florence and Maricopa
China Valley 3 Chino Valley, Humboldt and Prescott
Coolidge 3 Coolidge, Casa Grande, Eloy, Florence and Mancopa
Coronado 2 Coronado, (1reen Valley Marana, Robles Tubac, Tucson and Vail
_ Cottonwood 2 Cottonwood, Camp Verde and Sedona
Dou;,las N 3 Douglas, Bisbee, Sicrra Vista, Tombstone and Clfrida
Eloy 3 Eloy, Casa Grandc, Coolidge, Florence and Maricopa
Flagstaff 2.3 Flagstafl, Ash Fork, Cameron, Munds Park and Williams
Florence 3 Florence, Casa Grande, Coolidge, Eloy and Maricopa S
Globe 2,3  Globe, Miami and San Carlos ]
Grand Canyon 3 “Grand Canyon
Green Valley 2 Green Valley., Coronado, Marana, Robles, Tubac, Tucson and Vail
Haydcen 3 Hayden
Humboldt 3 Humboldt, Chino Valley and Prescott
Joseph City 3 Joseph City and Winslow
Marana 1.3 Marana, Coronado, Green Valley, Robels, Tubau qu.on and Vail
_ Maricopu 3 Mam,opa (‘asa Grande, C oolidge, Eloy, and Florence
Miami 3 Miami, Globe and San Carlos
Munds Park 3 Munds Park. Ash Fork, Cameron. Tlagstaft and Williams
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SECTION 3 -

SERVICE AREAS

31 Exchange Service Areas (Cont'd)
311 Exchange Areas and UNE Zones (Cont'd)
Exchange UNE Zone Exchange Ar ea/Wu e Center Included in the Local Calling Area
Nogales 2,3 Nogales and Patagonia
Page 2 Page and Glen Canyon City
Patagonia 3 Patagonia and Nogales
Payson 2,3 Payson o
Phoenix 1,2,3 Beardsley, Bethany, Black Canyon, Buckeye, Cactus, Cave Creek,
Metropolitan Chandler, Circle City, Coldwater, Deer Valley, Foothills, Fort
McDowell, Gilbert, Glendale, Greenway, Higley, Laveen, Litchficld
Park, Maryvale, McLintock, Mesa, Midrivers, New River, Pecos,
Peoria, Phocnix, Pinnacle Supcrstition, Tempe, Thunderbird,
Tolleson, and Whitankes _
Pima 3 Pima and Salford X R
Prescott | 2,3 Prescott, Chino Valley and IHumboldt o o _
Safford 3 Safford and Pima R
San Manuel 3 San Manuel
~Sedona 2,3 Scdona, Camp Verde and Cottonwood
Sierra Vista 2,3 Sicrra Vista, Bisbee, Douglas, Tombstone and Elfrida
_Superior 3 Superior _
Tombstone 3 Tombstone, Bisbee, Douglas, Sierra Vista and Elfrida ]
‘Tubac 3 Tubac, Coronado, Green Valley, Marana, Robles, Tucson and Vail
Tucson 1,23 Iqu(m Cc Oronado Green Valley, Mamna Robles, Tubac and Vail
Vail 3 Vail, Coronado, Green Valley, Marana, Robles, Tubac and Tucson
Wellton 3 Wellton and Yuma
Wickenburg 3 Wickenburg, Yarnell and Aguila
Wilcox 3 Wilcox
Williams 3 | Williams, Ash Fork, Cameron, Hag&t'lff and Munds Park
Winslow 3 | Winslow and loxcph City
Yarnell 3 Yarncil, Wickenburg, and Aguila
~Yuma 1,2,3 Yuma and Wecllton

Issued: June 24, 2009

Issued by:

Paul Jarman
President

7730 S. Union Park Avenue, Suite 500
Midvale, Utah 84047

litfective: July 24, 2009

ADMINISTRATIVELY
APPROVED FOR FILING




inContact, Inc. d/b/a UCN ORlGlN AI Arizona Tariff No. 6

Section 4
Original Page No. 1

SECTION 4 — BASIC SERVICES AND RATES

4.1 Call Timing for Usage Sensitive Services

Where charges for a service are specified based on the duration of use,
such as the duration of a telephone call, the following rules apply:

4.1.1 Calls arc measurced in durational increments identified for each service. All calls which are
fractions of a measurcment increment arc rounded up to the next whole unit.

4.1.2  Timing on completed calls beging when the call 1s answered by the called party. Answering is
determined by hardware answer supervision in all cases where this signaling is provided by the
terminating local carrier and any intermediate carrier(s).

4.1.3  Timing terminates on all calls when the calling party hangs up or the Company’s network receives
an off-hook signal from the terminating carrier.

4.2 Distance Calculations

The Company docs not offer distance sensitive services.

4.3 Rate Periods for Time of Day Sensitive Services

The Company docs not offer time of day sensitive services.
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SECTION 4 - BASIC SERVICES AND RATES (Cont’d)

4.4 Local Exchange Service

4.4.1

General

The Company offers Local Service to business customers. Voice Mail and other Custom Calling
Features are available to Local Service cuslomers by selecting such services a la carte or in
bundled packages.

The Company provides Customers with the option of obtaining a Primary Linc and Secondary
Line per account:

A. Primary Line
The initial local exchange access line per account,

B. Secondary Line
The second or additional local cxchange access line, billed to the same address as the
Primary Line, the Sccondary Line will share the monthly call allowance with the Primary
Line. The Sccondary Line does not automatically include or share any Custom Calling
Features. Feature Packages may be purchascd separately.
Should a Customer with both lincs opt to disconnect the Primary Line, the remaining

Secondary Line will automatically convert (o a Primary Line with all features and
functionality of such, and at the Primary [.ine monthly recurring ratc.
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4.5 Local Dialtone Service

451 General

4.5.2 Rates

- SECTION 4 — BASIC SERVICES AND RATES (Cont’d)

The Company offers local dialtone scrvice to customers in the
Exchangc Arcas of the LECs listed in Section 3.1. Local dialtone
servicc allows customers to initiate and terminate calls within their
local calling areas.

Service Comnection Fee, one-lime charge per line:

Primary Line $19.95

Sccondary Line $29.95
Monthly Rate

Primary Linc $34.95

Sccondary Line $34.95
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" SECTION 4 — BASIC SERVICES AND RATES (Cont’d)
4.6 Basic Local Service Package
4.6.1  General

Basic Local Service Package provides customers with local dialtone service and includes the
Customer Calling features listed below:

Caller ID  Allows a Customer to see a caller’s number previewed on a display screen before the
call is answered. Caller 1D requires the use of specialized CPE not provided by the Company.

Call Waiting - Call Waiting provides a tone signal to indicate to a Customer already engaged in a
telephone call that a second caller is attempting to dial in. This feature permits the Customer to
place the first call on hold, answer the second call and then alternate between both calls.

Three Way Calling — Permits the Customer to add a third party to an established connection.
When the third party answers, a two-way conversation can be held before adding the original party
for a three-way conference.

4.6.2  Rates
Service Conncection Fee, one-time charge per line:
Primary Line $29.95
Sccondary Line $39.95
Monthly Rate
Primary Line $44.95
Secondary Linc $44 95
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SECTION 4 - BASIC SERVICES AND RATES (Cont’d)

4.7 inContact™ Services

4.7.1 Local Inbound Service

A.

B.

Description

Local Inbound service is offered to business customers in conjunction with the
Company’s inContact™ call center solution. Local Inbound service transports local calls
originated on the Public Switched Telephone Network (PSTN) and terminates them (o IP
endpoints.

Local Inbound calls can be placed into the Company’s network via Company-assigned
(native) or customer-ported local telephone numbers. Once a call is placed, it is converted
to Intcrnet Protocol (IP). 1P media is transported over the Company’s nctwork to a
customer’s I[P Voice application and results in a handoff via Session Initiated Protocol
(SIP) over Transmission Control Protocol (TCP) or Uscr Datagram Protocol (UDP) to
Edge Proxy Server(s) or Softswitch(s).

Regulations and Limitations

Local Inbound Service is intended for usc as an inbound-only service, and docs not
support any outbound calling capability, including, but not limited to, calls to 911.

Customer is strictly prohibited from using (or reconfiguring to support such use) either
the service or any telephone numbers (TNs) obtained through purchase of the scrvice in
connection with any outbound calls placed by Customer or Customer’s end users.

Local Inbound Scrvice is available to customers in Flat-ratc or Mctered plans, as sct forth
below.

Local Inbound Scrvice is available in the exchange areas listed in Scction C, below, at
tiered pricing as sct forth in Scction 1D, below.
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SECTION 4 - BASIC SERVICES AND RATES (Cont’d)
4.7 inContact Services (Cont'd)
4.7.1  Local Inbound Service
C. Availability

Local Inbound Service is available to customers in Exchange Arcas within the
Company’s local service footprint. For customers purchasing Metered service, Exchange
Areas are divided into three (3) tiers for purposes of applying usage rates. Tiered pricing
reflects the Company’s costs of providing services in the respective Exchange Area.

Local Inbound Service is available to customers in the following Exchange Areas:

(1) TIER 1

CASAGRANDE
FLAGSTAFF
GILA BEND
PHOENIX
PRESCOTT
SUPERIOR
TUCSON
WICKENBURG
WILLCOX
YUMA

(2) TICR 2

BISBEE
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4.7

| SECTION 4 — BASIC SERVICES AND RATES (Cont’d)
inContact Services (Cont'd)
4.7.1 Local Inbound Service
C. Availability (Cont’d)
3) TIER 3

GLOBE
HAYDEN
KINGMAN
LKHAVASUCY
NOGALES
PAYSON
SAFFORD
SAN MANUEL
SEDONA
SIERRAVIST
WINSLOW
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4.7

4.71

D.

SECTION 4 — BASIC SERVICES AND RATES (Cont'd)

inContact Services (Cont'd)

L.ocal Inbound Service (Cont'd)

Rates and Charges

(1) Initial service inslallation charge:
Per Customer/Non-Recurring
Flat-rate service plan: $100.00
Metered service plan: $100.00
(2) Telephone Number charges:
Per TN/Non-Recurring
Native/Non-Ported ANI
Flat-rate service plan: $1.50
Metered service plan: $0.00
Ported ANI
Tlat-rate service plan: $30.00
Metered service plan: $30.00
(3) Monthly Line charge:
Mouthly Charge per TN
Flat-rate service plan: $30.00
Metered service plan: $1.00
(4) Usage charges applicable to Metered service plan:
TIER PER MINUTE CITARGE
1 $0.0143
2 $0.0274
3 $0.0524
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- SECTION 4 — BASIC SERVICES AND RATES (Cont’d)
4.7 inContact Services (Cont'd) |
4.7.2 Local Two-Way Service (Cont'd)
A. Description

Local Two-Way Service 1s offered to business customers in conjunction with the
Company’s inContact™ call center solution. Local Two-Way service provides a
customer with a single, voice-grade telephonic communications channel which can be
used to place and/or receive calls. Local Two-Way lines are provided for connection of
customer-provided single station sets or [acsimile machines to the Public Switched
Telephone Network.

Local Two-Way Service calls can be placed into the Company’s network via Company-
assigned (native) or customer-ported local telephone numbers,

Local Two-Way Scrvice is available at flat monthly rates and allows customers to make
unlimited calls within their local calling area, as defined herein.

B. Optional Features

Local Two-Way Service has the following calling featurcs available at the customer’s
option --

Caller ID

Call Waiting

Call Waiting 1D (deluxc)
Call Forwarding

3-Way Calling

Call Rejection

Last Call Return (*69)

Directory Assistance and Operator Scrvice charges apply as set forth in Section 5.6 of
this taritt,
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SECTION 4 - BASIC SERVICES AND RATES (Cont’d)

4.7 inContact Services (Cont'd)

4.7.2  Local Two-Way Service (Cont'd)

C.

Rates and Charges

(N Initial service installation charge
(2) Telephone Number charges:

Native/Non-Ported ANI
Ported ANI

3) Monthly service charge
4) Local calling feature charges
FEATURE

Per Customer/Non-Recurring
$100.00

Per TN/Non-Recurring
$1.50
$30.00

Monthly Charge per TN
$45.00

ADDITIONAL CHARGES

Caller ID

Call Waiting

Call Waiting 1D (deluxe)
Call Forwarding

3-Way Calling

Call Rejection
Last Call Return (¥69)

$7.95 per TN, per month
$4.50 per TN, per month
$12.95 per TN, per month
$3.50 per TN, per month
$4.25 per TN, per month and
$0.75 per usc

$0.85 per use

$4.40 per TN, per month and
$0.75 per use
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SECTION 5 -MISCELLANEOUS SERVICES AND RATES

5.1 Service Change Charges

Non-recurring charges apply to processing Service Orders for new service, for changes in service, and for
changes in the Customer’s primary interexchange carrier (PIC) code.

5.1.1

Service Order Charges

Transfer of Service Charge, Primary Line — applies to the first line of a Transfer of Service Order
(TOS), when a customer requests a move or change in physical location. This charge applies
whether a customer changes telephone number or not. If, in addition, the Customer requests the
tclephone number be changed, a separate charge may apply.

Transfer of Service Charge, Secondary ling -- applies to the second, or third, etc., line of a
Transfer of Service Order (TOS), when a customer requests a move or change in physical location.
This charge applies whether a customer changes telephone number or not. If, in addition, the
Customer requests the telephone number be changed, a separate charge may apply.

Technician Dispatch Charge - A scparate Technician Dispatch Charge applies, in addition to all
other charges for the visit, when a visit to the Customer’s premiscs is necessary to isolate a
problem reported to the Company but identified by the Company’s technician as attributable to
Customer-provided cquipment or inside wire. This charge also applies for visits by the
Company’s agents or employces, at the Customer’s request, to the Premises ol the Customer,
when the Customer fails to mect the Company’s agent or employees [or the prearranged
appointment as requested.
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SECTION 5 -MISCELLANEOUS SERVICES AND RATES (Cont’d)

Service Order and Change Charges (Cont’d)

5.1
5.1.2 Change Order Charges
Change Order Charges apply to work associated with providing exchange line service or customer-
requested changes to existing services. One charge applies [or each change order requested by the
customer.  If multiple changes listed below are requested by the Customer and occur on the same
order/request one charge only applies. A Change Order Service Charge applies to the following customer-
initiated changes:
Custom Calling Feature Change Order — applies when a Customer requests a change, adding or
removing a custom calling feature.
Toll Restriction Fee Order — applies when a Customer requests a change, adding or removing Toll
Restriction Service.
Telephone Number Change Order — applies to cach telephone number change request/order.
Listing Change Charge — applies when a Customer requests/orders a change to add or delete a
white pages listing or requests a change to add/delete listings. This charge also applies to request
for Non-Published or Non-Listed numbers.
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5.1.3

SECTION 5 -MISCELLANEOQUS SERVICES AND RATES (Cont’d)

Rates

Service Order Charges

Primary Service Connection Charge
Secondary Service Connection Charge
Transfer of Service Charge, Primary Line
Transfer of Service Charge, Secondary Line
Technician Dispatch Charge

Service Order Charge

Change Order Service Charges
Custom Calling Feature Change Order
Toll Restriction Fee Order

Telephone Number Change Order
Listing Change Charge

Charge
*

*

$40.00
$20.00
$75.00
N/A

$15.00
$5.00
$5.00
$5.00

*Service Connection charges are listed with the rates {or each specific service tariffed.

5.1 Service Order and Change Charges (Cont’d)
|
|
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SECTION 5 -MISCELLANEOUS SERVICES AND RATES (Cont’d)

5.2 Restoration of Service

A restoration charge applies to the restoration of suspended service and facilities because of nonpayment of
bills and is payable at the time that the restoration of the suspended service and facilities is arranged. The
restoration charge does not apply when, after disconnection of service, service 1s later re-installed.

Rate
Per occasion $25.00
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SECTION 5 -MISCELLANEOUS SERVICES AND RATES (Cont’d)
53 Reserved for Future Use
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SECTION 5 -MISCELLANEOUS SERVICES AND RATES (Cont’d)
Public Telephone Surcharge

In order to recover the Company’s expenses to comply with the FCC’s pay telephone compensation plan
effective on October 7, 1997 (FCC 97-371), an undiscountable per call charge is applicable to all intrastate
calls that originate from any pay telephone used to access Company provided services. This surcharge,
which is in addition to standard tariffed usage charges and any applicable service charges and surcharges
associated with service, applies for the use of the instrument used to access Company provided service and
is unrelated to the service accessed from the pay telephone.

Pay telephones include coin-operated and coinless phones owned by local telephone companies,
independent companies and interexchange carriers. The Public Pay Teclephone Surcharge applies 1o the
initial completed call and any reoriginated call (e.g., using the “#” symbol). The Public Pay Telephone
Surcharge does not apply to calls placed from pay telephones at which the Customer pays for scrvice by
inserting coins during the progress of the call.

Whenever possible, the Public Pay Telephone Surcharge will appear on the same invoice containing the
usage charges for the surcharged call. In cases where proper pay telephone coding digits arc not
transmitted to the Company prior to completion of a call, the Public Pay Tclephone Surcharge may be
billed on a subsequent invoice after the Company has obtained information from a carrier that the
originating station is an eligible pay telephone.

Rate Per Call: $0.55
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5.5

SECTION 5 -MISCELLANEOUS SERVICES AND RATES (Cont’d)

Custom Calling Features

The features in this section are made available to Customers on a per use basis. All features are provided
subject to availability. Customers may utilize each feature by dialing the appropriate access code. The
Customer will be billed the per [ealure activation charge shown in the table below each time a [eature is
used by the Customer. Transmission levels for calls forwarded or calls placed or received using optional
calling features may not be acceptable for all or some uscs in some cascs.

5.5.1

Feature Descriptions

Call Forwarding — Fixed., Busy Linc No Answcr This fcature, when activated, redirects
attempled terminating calls to another Customer-specified line. Call originating ability is not
affected by Call Forwarding - Fixed, Busy Line No Answer, The calling party is billed for the
call to the called number. If the forwarded leg of the call is chargeable, the Customer with the
Call Forwarding Tixed, Busy Line No Answer is billed for the forwarded leg of the call, Calls
cannot be transferred to an International Direct Distance Dialing number.

Speed Calling - This feature allows a user to dial selected numbers by means of an abbreviated
code. This feature is available in either an 8 number or a 30 number capacity. The Speed Calling
list can only accommodate a number consisting ot 15 digits or less.

Caller ID - Allows a Customer to scc a caller’s telephone number previewed on a display screen
before the call 1s answered. Caller D requires the use of specialized CPT not provided by the
Company

Caller ID with Name  Allows a Customer to see a caller’s name and number previewed on a
display screen before the call is answered. Caller 1D with Name requires the use of specialized
CPEL not provided by the Company.

Call Forwarding — A Customer activated feature that automatically transfers all incoming calls
from the Customer’s telephone number to another dialable telephone number until the Customer
deactivates the feature. If forwarded to a long distance number the Subscriber will incur the long
distance charges.

Call Trace  Allows a called party to imtiate an automatic trace of the last call received. Call
Trace 1s available on a usage basis only.

Call Blocking  Allows Customer to block calls from different telephone numbers. A sereening
list is created by Customer cither by adding the last number associated with the line (incoming or
outgoing) or by pre-selecting the telephone number to be blocked. Callers [rom such numbers
hear an announcement that the calling party is not accepting calls and Customer’s phone will not
ring.

Issued: Junc 24, 2009 Cftective: July 24, 2009

[ssued by:

Paul Jarman

President

7730 8. Union Park Avenue, Suite 500

Midvale, Utah 84047 ADMINISTRATIVELY
APPROVED FOR FILING




inContact, Inc. d/b/a UCN ORlGlNAI Arizona Tariff No. 6

Section 5
Original Page No. §

SECTION 5 -MISCELLANEOUS SERVICES AND RATES (Cont’d)

5.5 Custom Calling Features

5.5.1

Feature Descriptions (Cont’d)

Call Waiting - Call Waiting provides a tone signal to indicate to a Customer alrecady engaged in a
telephone call that a second caller is attempting to dial in. This feature permits the Customer to
place the first call on hold, answer the second call and then alternate between both calls.

Call Waiting with Caller ID with Name — Call Waiting with Caller IID with Name provides a tone
signal to indicate to a Customer already engaged in a telephone call that a second caller is
atlempting to dial in and allows a Customer to see a caller’s name and number previewed on a
display screen. This feature permits the Customer (o place the first call on hold, answer the
second call and then alternate between both calls.

Three Way Calling — Permits the Customer to add a third party to an established connection.
When the third party answers, a two-way conversation can be held before adding the original party
for a threc-way conference.

Call Return - Allows Customer to automatically dial the number of last incoming call, whether or
not Customer answered phone.

Anonymous Call Rejection - Allows you to refuse calls from those who have blocked their
numbers.

Sclective Call Rejection — Allows you to refuse calls from selected list of numbers.

Repeat/Auto Dial A feature that, when activated, automatically checks a busy number and when
the line is free, rings the Customer back and completes the call,

Caller Identification Blocking: Allows the name and number ol the calling party to be blocked
from being transmitted when placing outbound calls.

Per Call Blocking: To activale per-call blocking, a Customer dials a special code prior to placing
a call. Blocking will be activated for that outgoing call only. There 18 no charge for using per call
blocking, and it is provided on an unlimited basis.

Per Line Blocking: When blocking is cstablished on the line. 1t can be deactivated by dialing a
code before each call. This one call unblock allows the name and/or number to be sent for that
one call only. There is no charge for per line blocking.
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5.5 Custom Calling Features
5.52 Rates
FEATURE RATE BILLED
Call Forwarding $3.50 MRC
Speed Calling $3.50 MRC
Caller ID $7.95 MRC
Caller 1D with Name $10.95 MRC
Call Trace $0.50 Per use
Call Blocking $2.50 MRC
Call Waiting $4.50 MRC
Call Waiting with Caller IDD with Name §12.95 MRC
Three Way Calling $4.25 MRC
$0.75 Per use
Last Call Return (*69) $4.40 MRC
$0.75 Per use
Anonymous Call Rejection $2.50 MRC
Manual Call Rejection , $0.85 Per use
Repeat/Auto Dial $0.50 Per use
Caller Identification Blocking $0.50 Per usc
Per Call Blocking No charge
Per Line Blocking No charge
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SECTION 5 -MISCELLANEOUS SERVICES AND RATES (Cont’d)

5.6 Directory Assistance and Operator Services

A Custonicr may obtain assistance, for a charge, in determining a telephone number by dialing Directory
Assistance Service.

5.6.1 Basic Directory Assistance

The rates specitfied following apply when Customers request Company assistance in determining
telephone numbers of Customers who arc located within the State.

A maximum of two (2) requested telephone numbers arc allowed per call.

A.

Exemptions

A business or residence main telephone exchange line may be registered for exemption
from Directory Assistance charges where onc of the users of the linc is considered to be
legally blind, visually or physically handicapped, or where the user’s handicap prevents
the dialing of a telephone in a conventional manner or permits only the dialing of 0.7
Requests for exemption must be accompanied by certification of the handicap.
Acceptable certifications include thosc signed by a physician, issucd by a state agency
qualified to certily such handicaps or pre-cxisting certifications cstablishing visual or
physical mability to usc a directory such as those which qualify the handicapped person
for an income tax cxcmption or social sccurity benefits on the basis of blindness or
physical disability or for usc of the facilitics of any agency for the blind.

Allowances

There are no call allowances for Directory Assistance Service.,
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SECTION 5 -MISCELLANEOUS SERVICES AND RATES (Cont’d)
5.6 Dircctory Assistance and Operator Services (Cont’d)
5.6.2  Dircctory Assistance Rates

Per Use Charge
Direct dialed, local $0.85

5.6.3  Operator Service Rates
The Company provides operator services to its customers pursuant to agreement with a third-party
operator services provider. The following per call surcharges apply to all calls requesting

Company's operator services assistance.

Per Use Surcharge

Station-to-station, local $0.85

Person-to-person, local $2.50
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SECTION 5 _MISCELLANEOUS SERVICES AND RATES (Cont’d)
Busy Line Verification and Emergency Interrupt Service

Upon request of a calling party, the Company will verify a busy condition on a designated local service
line, The operator will determine if the line is clear or in use and report to the calling party. At the request
of the Customer, the operator will interrupt the call on the busy line. Emergency Interruption is only
permitted in cases where the calling party indicates an emergency exists and requests interruption and is
performed once the line status has been determined through the Busy Line Verification process.

If the Customer has the operator interrupt a call, both the Busy Line Verification and the Emergency
Interrupt charge will apply.

No charge will apply when the calling party advises that the call is to or from an official public emergency
agency. Busy Verification and Interrupt Service is furnished where and to the extent that facilities permit.

The Customer shall indemnity and save the Company harmless against all claims that may arise from either
party to the interrupted call or any person.

Per Call
Busy Line Verification, each occasion $2.00

Emergency Interruption $2.50

Issued: June 24, 2009 Cilective: July 24, 2009

Issued by: Paul Jarman

President
7730 5. Umon Park Avenue, Suite 500
Midvale. Utah 84047 ADMINISTRATIVELY

APPROVED FOR FILING




inContact, Inc. d/b/a UCN ORIGINAI Arizona Tariff No. 6

Section 5
Original Page No. 13

SECTION 5 -MISCELLANEOUS SERVICES AND RATES (Cont’d)

5.8 Directory Listing Service

5.8.1

General

The following rates and rcgulations apply to standard listings in light face typc in the white pages
(alphabetical section) of the telephone directory and to the Directory Assistance records of the
Company.

Directory listings are limited to such information as 1s essential to the identification of the listed
party. The listing of a service, commodity, or trade name is not permitted unless it is the name, or
an integral part of the name, under which the Customer does business.

A listing is limited to one line in the directory, except where in the judgment of the Company,
more than one line is required to identify the Customer properly. In such cases, the additional
lines required are provided at no extra charge.

Dual name listings are permitted as a regular directory listing for residential service.

Listing services are available with all classes of main telephone exchange service.

5.8.2  Listings
A. Primary Listing
One listing, termed the primary listing, is included with each exchange access line and
cach joint user.
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SECTION 5 -MISCELLANEOUS SERVICES AND RATES (Cont’d)

5.8 Directory Listing Service (Cont’d)

5.8.2 Listings (Cont’d)

B.

Additional Listings

Additional listings may be the listings of individual names of the Customer and members
of the Customer’s household, tenants of residential Customers who lease the Customer’s
premises for less than one year and do not occupy the premises at the same time as the
Customer, members of a firm, officers of a corporation, employees of the Customer or
other persons associated in business with the Customer, a business which the Customer
owns and cross reference and alternate number listings.

Ordinarily, all additional listings arc of the same address and telephone number as the
primary listings, cxcept as provided for joint user and alternate number listings.

Special Types of Additional Listings incinde;

Duplicate Listings — A listing of another name by which the customer is known,
such as a nickname, abbreviated name, a name commonly spelled in more than
one way, and a name consisting of several words which the public commeonly
rearranges. The listing may be complete or in a cross-reference form.

Alternate Telephone Numbers - A listing which refers calling parties to another
lelephone number al certain hours or on certain days or in casc no answer is
received on the call to the primary number.
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SECTION 5 -MISCELLANEOUS SERVICES AND RATES (Cont’d)

5.8 Directory Listing Service (Cont’d)

5.8.2 Listings (Cont’d)

C.

Nonpublished Service

The telephone numbers of nonpublished service are not listed m either the Company’s
alphabetical dircctory or Dircctory Assistance records available to the general public.

Incoming calls to nonpublished service will be completed by the Company only when the
calling party places the call by number, and no exception will be made, nor will the
Customer be called to determine whether he/she wishes to receive the call, even though it
appears that the calling party desires the connection because of an emergency.

The Company is not responsible for any claims madc or liability arising {rom failure to
receive calls because of this arrangement.

The Subscriber indemnifies (i.e., promises to reimburse the Company for any amount the
Company must pay as a result of) and save the Company harmless against any and all
¢laims for damages causcd or claimed to have been caused, directly or indirectly, by the
publication of a non-published scervice or the disclosing of said number to any person.

Nonlisted Service

Nonlisted service means the Customer’s telephone number is not listed in the directory,
but it does appear in the Company’s Directory Assistance Records.

The Company is not responsible for any claims made or liability arising from failure to
receive calls becausce of this arrangement.

The Subscriber indemnifies (i.e., promises to reimburse the Company for any amount the
Company must pay as a result of) and save the Company harmless against any and all
claims for damages caused or claimed to have been caused, directly or indirectly, by the
publication of a nonlisted service,
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SECTION 5 -MISCELLANEOUS SERVICES AND RATES (Cont’d)
5.8 Directory Listing Service (Cont’d)

5.8.3  Rates and Charges

Per Month

Primary Listings $0.00
Additional Listings $0.75
Nonpublished Service $1.50
Nonlisted Service $1.00
Alternate Listings $0.75
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SECTION 5 —-MISCELLANEOUS SERVICES AND RATES (Cont’d)
5.9 Carrier Presubscription
59.1 Ceneral

Carrier Presubscription 1s a procedure whereby a Customer designates to the

Company the carrier

which the Customer wishes to be the carrier of choice for intral. ATA and interLATA toll calls.
Such calls are automatically directed to the designated carrier, without the nced to usc carrier

access codes or additional dialing to direct the call to the designated carrier.

Presubscription does

not prevent a Customer who has presubscribed to an intralLATA or interLATA toll carrier from

using carricr access codes or additional dialing to direct calls to an alternative
on a per call basis.

long distance carrier

Issued: June 24, 2009 ' Effective: July 24, 2009
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SECTION 5 -MISCELLANEOUS SERVICES AND RATES (Cont’d)

5.10 Toll Restriction Service

Provides for Fxchange Access lines or trunks to be restricted from dialing billable toll calls. Directly
This

dialed calls to 700/900 services and operator dialed calls billed to the line are not allowed.
arrangement docs allow Calling Card calls, Collect calls, Third Number calls, and direct dialed calls to 911,

Directory Assistance and Toll Free services. This service is available where facilities permit.

© 5.10.1 Rates
Rate

Nonrecurring charge, per line
Monthly, per linc $8.50

*Ior nonrecurring charges associated with Toll Restriction Service, sec Section 5.1 of this tariff.

Effective: July 24, 2009
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